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Course Information

Delivery Format: Instructor Led - Online

Course Overview

In a world brimming with information and divergent perspectives, the ability to think critically is an
invaluable asset. Possessing critical insight allows us to discern fact from fiction, make informed
decisions, and approach problems from unique angles. To make the best decisions and determine the
most efficient and effective course of action, a deeper situational understanding and innovative
outlook are important. In this workshop, you will learn to inquisitively explore challenges, defy
incorrect assumptions, and look at things with new and differing perspectives. By incorporating these
insights into your thought processes, you will find creative solutions to even the most difficult tasks
and issues.

About This Course

In a world brimming with information and divergent perspectives, the ability to think critically is an
invaluable asset. Possessing critical insight allows us to discern fact from fiction, make informed
decisions, and approach problems from unique angles. To make the best decisions and determine the
most efficient and effective course of action, a deeper situational understanding and innovative
outlook are important. In this workshop, you will learn to inquisitively explore challenges, defy
incorrect assumptions, and look at things with new and differing perspectives. By incorporating these
insights into your thought processes, you will find creative solutions to even the most difficult tasks
and issues.



Who Should Attend

Professionals who want to make the best decisions and develop creative and elegant solutions to
challenging problems will benefit from this course.



Learning Outcomes

Upon successful completion of this course, participants will be able to:

Apply the four major steps of critical thinking Recognize the characteristics of successful critical
thinkers Explain sources of bias and how to minimize them through objective open-mindedness
Understand how to apply critical thinking best practices to their own work

Detailed Course Outline

1. An Introduction to Modern Critical Thinking

The Challenges of Modern Thinking

Becoming Rational Thinkers

Open Mindedness and Considering Other Viewpoints

Non-Linear Thinking

2. Utilizing Analysis and Logic

Four Steps to Utilizing Analysis and Logic

Asking the Right Questions

Organizing Data

Evaluating the Information

Drawing Conclusions Based on Facts

Building Better Processes instead of Fire-Fighting

3. COACHES Characteristics of Critical Thinking

Curiosity

Objectivity

Active Listening

Contextualization

Humility

Emotional Control

Self-Awareness



4. Performing Better Evaluations and Analyses

Influences on Bias

Making Assumptions

Limitations on Your Point of View

Conducting a SWOT Analysis



Upcoming Schedule

Available training dates for Thinking with Critical Insight:

Start Date End Date Location Delivery Price

05 Nov 2026 05 Nov 2026 Online Virtual €795.00



Frequently Asked Questions

Q: What delivery options are available for Thinking with Critical Insight?

We offer multiple delivery formats:
Live Instructor-Led Classroom Online (Virtual/Live Online)
Traditional Instructor-Led Classroom Training (ILT)
On-site delivery at your offices anywhere in United Kingdom
Private dedicated courses customized for your team

Q: How many CPD hours does this course provide?

The 1-day Thinking with Critical Insight course provides up to 6.5 CPD hours of structured learning.
CPD certificates can be provided upon request.

Q: What is the duration of the Thinking with Critical Insight training?

The training takes place over 1 day(s), with each day lasting approximately 8.00 hours including
breaks for lunch and refreshments.

Q: Do you provide corporate training for Thinking with Critical Insight?

Yes, we provide corporate training, dedicated training, and closed classes for Thinking with Critical
Insight. Training can take place anywhere in United Kingdom including London, Manchester,
Birmingham, Edinburgh, or live online allowing teams from across United Kingdom or internationally
to attend.



Q: Why choose Nexus Human for Thinking with Critical Insight?

Nexus Human is recognized as one of the leading training providers. Our trainers have won multiple
awards including:

Small Firms Best Trainer Award
National Training Partner of the Year (Ireland) - Multiple Years
Global Top 30 Instructor Awards (2012, 2019, 2021)
Tech Excellence Award Nominations
Learning Performance Institute (LPI) External Training Provider Sponsor 2024

Q: Are there any discount codes available?

Yes! Use discount code PENPAL5 when booking your Thinking with Critical Insight training. Please
note that only one discount code can be used per booking and cannot be combined with other special
offers.
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