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Learning Outcomes

Upon successful completion of this course, participants will be able to:

Course ObjectivesIntroduce the components that make up the Webex solution, including Webex
Meetings, Webex Messaging, and Webex CallingIntroduce the components that make up Webex
Calling Control Hub, including analytics, troubleshooting, and reportingIntroduce the Management
feature of Webex Control Hub, including how to set it up for a businessIntroduce the Services section
of the Webex Control Hub, including the Webex Services, Cloud-Connected Unified Communications
Services, and Hybrid ServicesIdentify the methods available to add users to the Webex Control
HubExplain Cisco IP Phone software registration with Webex Control Hub, eligible devices, and
provisioning methodsExplain how an administrator can configure calling features from the Webex
Control Hub that will affect the organizationUnderstand how users or administrators can configure
calling features either from the Webex Control Hub or from their personal user portalIntroduce the
three different methods available to bring PSTN calling capabilities into the Webex calling
solutionIdentify the different types of Cisco routers, as well as third-party routers, that can support
the local gateway in a premises-based PSTN deploymentDescribe different deployment scenarios
using the local gateway in a premises-based PSTN Webex Calling solutionUnderstand how the high-
availability solution within Cisco routers can be used in a Webex Calling deployment to offer failover
for the local gateway and the Cisco Unified Border ElementConfigure the Webex Control Hub to
support Webex Calling in a premises-based PSTN deploymentConfigure Cisco Unified Border Element
and local gateway settings on a Cisco router to support Webex Calling using a premises-based PSTN
deploymentDescribe different methods that can be used to troubleshoot setup issues and media
issues when configuring Webex Calling using the premises-based PSTN deployment, Course
ObjectivesIntroduce the components that make up the Webex solution, including Webex Meetings,
Webex Messaging, and Webex CallingIntroduce the components that make up Webex Calling Control
Hub, including analytics, troubleshooting, and reportingIntroduce the Management feature of Webex
Control Hub, including how to set it up for a businessIntroduce the Services section of the Webex
Control Hub, including the Webex Services, Cloud-Connected Unified Communications Services, and
Hybrid ServicesIdentify the methods available to add users to the Webex Control HubExplain Cisco IP
Phone software registration with Webex Control Hub, eligible devices, and provisioning
methodsExplain how an administrator can configure calling features from the Webex Control Hub that
will affect the organizationUnderstand how users or administrators can configure calling features
either from the Webex Control Hub or from their personal user portalIntroduce the three different
methods available to bring PSTN calling capabilities into the Webex calling solutionIdentify the
different types of Cisco routers, as well as third-party routers, that can support the local gateway in a



premises-based PSTN deploymentDescribe different deployment scenarios using the local gateway in
a premises-based PSTN Webex Calling solutionUnderstand how the high-availability solution within
Cisco routers can be used in a Webex Calling deployment to offer failover for the local gateway and
the Cisco Unified Border ElementConfigure the Webex Control Hub to support Webex Calling in a
premises-based PSTN deploymentConfigure Cisco Unified Border Element and local gateway settings
on a Cisco router to support Webex Calling using a premises-based PSTN deploymentDescribe
different methods that can be used to troubleshoot setup issues and media issues when configuring
Webex Calling using the premises-based PSTN deployment, Course ObjectivesIntroduce the
components that make up the Webex solution, including Webex Meetings, Webex Messaging, and
Webex CallingIntroduce the components that make up Webex Calling Control Hub, including
analytics, troubleshooting, and reportingIntroduce the Management feature of Webex Control Hub,
including how to set it up for a businessIntroduce the Services section of the Webex Control Hub,
including the Webex Services, Cloud-Connected Unified Communications Services, and Hybrid
ServicesIdentify the methods available to add users to the Webex Control HubExplain Cisco IP Phone
software registration with Webex Control Hub, eligible devices, and provisioning methodsExplain how
an administrator can configure calling features from the Webex Control Hub that will affect the
organizationUnderstand how users or administrators can configure calling features either from the
Webex Control Hub or from their personal user portalIntroduce the three different methods available
to bring PSTN calling capabilities into the Webex calling solutionIdentify the different types of Cisco
routers, as well as third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand



how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,



Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the



Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN



deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN



deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand



how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,



Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the



Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communications Services, and Hybrid ServicesIdentify the methods
available to add users to the Webex Control HubExplain Cisco IP Phone software registration with
Webex Control Hub, eligible devices, and provisioning methodsExplain how an administrator can
configure calling features from the Webex Control Hub that will affect the organizationUnderstand
how users or administrators can configure calling features either from the Webex Control Hub or from
their personal user portalIntroduce the three different methods available to bring PSTN calling
capabilities into the Webex calling solutionIdentify the different types of Cisco routers, as well as
third-party routers, that can support the local gateway in a premises-based PSTN
deploymentDescribe different deployment scenarios using the local gateway in a premises-based
PSTN Webex Calling solutionUnderstand how the high-availability solution within Cisco routers can be
used in a Webex Calling deployment to offer failover for the local gateway and the Cisco Unified
Border ElementConfigure the Webex Control Hub to support Webex Calling in a premises-based PSTN
deploymentConfigure Cisco Unified Border Element and local gateway settings on a Cisco router to
support Webex Calling using a premises-based PSTN deploymentDescribe different methods that can
be used to troubleshoot setup issues and media issues when configuring Webex Calling using the
premises-based PSTN deployment, Course ObjectivesIntroduce the components that make up the
Webex solution, including Webex Meetings, Webex Messaging, and Webex CallingIntroduce the
components that make up Webex Calling Control Hub, including analytics, troubleshooting, and
reportingIntroduce the Management feature of Webex Control Hub, including how to set it up for a
businessIntroduce the Services section of the Webex Control Hub, including the Webex Services,
Cloud-Connected Unified Communi
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Frequently Asked Questions

Q: What delivery options are available for The Essentials of Webex Calling

(CLWXCALL) v1.0?

We offer multiple delivery formats:
Live Instructor-Led Classroom Online (Virtual/Live Online)
Traditional Instructor-Led Classroom Training (ILT)
On-site delivery at your offices anywhere in United Kingdom
Private dedicated courses customized for your team

Q: How many CPD hours does this course provide?

The 1-day The Essentials of Webex Calling (CLWXCALL) v1.0 course provides up to 2.4 CPD hours of
structured learning. CPD certificates can be provided upon request.

Q: What is the duration of the The Essentials of Webex Calling (CLWXCALL) v1.0

training?

The training takes place over 1 day(s), with each day lasting approximately 3.00 hours including
breaks for lunch and refreshments.

Q: Do you provide corporate training for The Essentials of Webex Calling (CLWXCALL)

v1.0?

Yes, we provide corporate training, dedicated training, and closed classes for The Essentials of Webex
Calling (CLWXCALL) v1.0. Training can take place anywhere in United Kingdom including London,
Manchester, Birmingham, Edinburgh, or live online allowing teams from across United Kingdom or
internationally to attend.

Q: What related terms do people search for?

Popular related searches include: The Essentials of Webex Calling (CLWXCALL) v1.0, Cisco, vILT



Q: Why choose Nexus Human for The Essentials of Webex Calling (CLWXCALL) v1.0?

Nexus Human is recognized as one of the leading training providers. Our trainers have won multiple
awards including:

Small Firms Best Trainer Award
National Training Partner of the Year (Ireland) - Multiple Years
Global Top 30 Instructor Awards (2012, 2019, 2021)
Tech Excellence Award Nominations
Learning Performance Institute (LPI) External Training Provider Sponsor 2024

Q: Are there any discount codes available?

Yes! Use discount code PENPAL5 when booking your The Essentials of Webex Calling (CLWXCALL)
v1.0 training. Please note that only one discount code can be used per booking and cannot be
combined with other special offers.
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