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The customer base of Microsoft Office 365 is growing fast, offering a significant market opportunity
for Cisco security solutions. Gartner states by 2021, 70% of businesses will be using Office 365 and
will need third-party security solutions for the platform. A recent Microsoft blog points to a 300%
increase in attacks on Microsoft cloud-based user accounts and Gartner points out in another study
that Microsoft's basic security is lagging. Compliance needs (GDPR), threats to market share and the
loss of revenue due to downtime mean that basic security is not enough. Customers will be
compelled to review their cloud security solutions and a joint solution of Cisco Email, Advanced
Malware Protection, Umbrella and Cloudlock can safeguard the information stored, shared and sent

within Office 365.

- Customer Drivers - why and when customers buy Cisco Security Solutions for 0365. Participants will
discover the market opportunity and focus on why customers with 0365 are compelled to purchase
security solutions from Cisco.

- Cisco Security Solutions for Microsoft Office 365 Overview. Particpants will discover which Cisco
Security Solutions to focus on, what they do and how to simply articulate product and value
propositions.

- Stakeholders - who should we talk to.Participants will determine the stakeholder groups to engage
to secure and drive Cisco Security Solutions sales. Particpants will be challenged to look beyond
current IT and core networking contacts.

- Engaging and articulating value. Participants will create practical and effective engagement plans
for the stakeholder groups and types that they need to engage with to secure and drive Cisco
Security Solutions for 0365 deals.

- New Pipeline identification. Participants will use the work they have completed so far to identify new
Cisco Security Solutions for 0365 deals.

- Resources to help you progress deals.Participants will discover the resources available to them to
help them engage in and progress Cisco Security Solutions for 0365 deals.

- Call to Action: Your Cisco Security Solutions for 0365 Action Plan. Participants will use notes from
the day to create a practical and actionable plan to work on deals that they have identified in the

workshop

About This Course



The customer base of Microsoft Office 365 is growing fast, offering a significant market opportunity
for Cisco security solutions. Gartner states by 2021, 70% of businesses will be using Office 365 and
will need third-party security solutions for the platform. A recent Microsoft blog points to a 300%
increase in attacks on Microsoft cloud-based user accounts and Gartner points out in another study
that Microsoft's basic security is lagging. Compliance needs (GDPR), threats to market share and the
loss of revenue due to downtime mean that basic security is not enough. Customers will be
compelled to review their cloud security solutions and a joint solution of Cisco Email, Advanced
Malware Protection, Umbrella and Cloudlock can safeguard the information stored, shared and sent

within Office 365.

- Customer Drivers - why and when customers buy Cisco Security Solutions for O365. Participants will
discover the market opportunity and focus on why customers with 0365 are compelled to purchase
security solutions from Cisco.

- Cisco Security Solutions for Microsoft Office 365 Overview. Particpants will discover which Cisco
Security Solutions to focus on, what they do and how to simply articulate product and value
propositions.

- Stakeholders - who should we talk to.Participants will determine the stakeholder groups to engage
to secure and drive Cisco Security Solutions sales. Particpants will be challenged to look beyond
current IT and core networking contacts.

- Engaging and articulating value. Participants will create practical and effective engagement plans
for the stakeholder groups and types that they need to engage with to secure and drive Cisco
Security Solutions for 0365 deals.

- New Pipeline identification. Participants will use the work they have completed so far to identify new
Cisco Security Solutions for 0365 deals.

- Resources to help you progress deals.Participants will discover the resources available to them to
help them engage in and progress Cisco Security Solutions for 0365 deals.

- Call to Action: Your Cisco Security Solutions for 0365 Action Plan. Participants will use notes from
the day to create a practical and actionable plan to work on deals that they have identified in the

workshop

Who Should Attend

Cisco Partner Account Managers and Business Development Managers



Learning Outcomes

Upon successful completion of this course, participants will be able to:

- Learn about the sales opportunity for adding Cisco security solutions to Office 365.

- Discover the drivers compelling events that will drive customer conversations and actions around
adding Cisco security solutions to Office 365.

- Learn the basics of Cisco Email, Advanced Malware Protection, Umbrella and Cloudlock and how to
articulate what they are and their value propositions in a simple and compelling way.

- Dive into the buyer and decision maker profiles and how to engage them with the right messages.
- Gain clarity on which customers are mostly likely to buy, how to identify them and then create a list
of new sales prospects and leads in the workshop.

- Learn about the resources that will enable salespeople to better engage, prove and propose and
make faster progress on sales opportunities including:

- Cisco SalesConnect content such as playbooks, customer ready materials, demos, trials, tools, case
studies and ordering guides.

- Analyst and other market studies and commentaries.

- Engagement resources and SE training for deeper customer sales engagements.

Skills You Will Learn:

- Learn about the sales opportunity for adding Cisco security solutions to Office 365.<br>- Discover
the drivers compelling events that will drive customer conversations and actions around adding
Cisco security solutions to Office 365.<br>- Learn the basics of Cisco Email, Advanced Malware
Protection, Umbrella and Cloudlock and how to articulate what they are and their value propositions
in a simple and compelling way.<br>- Dive into the buyer and decision maker profiles and how to
engage them with the right messages.<br>- Gain clarity on which customers are mostly likely to
buy, how to identify them and then create a list of new sales prospects and leads in the
workshop.<br>- Learn about the resources that will enable salespeople to better engage, prove and
propose and make faster progress on sales opportunities including:<br>- Cisco SalesConnect
content such as playbooks, customer ready materials, demos, trials, tools, case studies and ordering
guides.<br>- Analyst and other market studies and commentaries.<br>- Engagement resources and

SE training for deeper customer sales engagements.






Frequently Asked Questions

Q: What delivery options are available for Cisco Cloud Security for Microsoft Office

365?

We offer multiple delivery formats:
e Live Instructor-Led Classroom Online (Virtual/Live Online)
e Traditional Instructor-Led Classroom Training (ILT)
¢ On-site delivery at your offices anywhere in United Kingdom

e Private dedicated courses customized for your team

Q: How many CPD hours does this course provide?

The 1-day Cisco Cloud Security for Microsoft Office 365 course provides up to 6.5 CPD hours of

structured learning. CPD certificates can be provided upon request.

Q: What is the duration of the Cisco Cloud Security for Microsoft Office 365 training?

The training takes place over 1 day(s), with each day lasting approximately 8.00 hours including

breaks for lunch and refreshments.

Q: Do you provide corporate training for Cisco Cloud Security for Microsoft Office 365?

Yes, we provide corporate training, dedicated training, and closed classes for Cisco Cloud Security for
Microsoft Office 365. Training can take place anywhere in United Kingdom including London,
Manchester, Birmingham, Edinburgh, or live online allowing teams from across United Kingdom or

internationally to attend.

Q: What related terms do people search for?

Popular related searches include: Cisco Cloud Security for Microsoft Office 365, Security, CSMO365



Q: Why choose Nexus Human for Cisco Cloud Security for Microsoft Office 365?

Nexus Human is recognized as one of the leading training providers. Our trainers have won multiple
awards including:

e Small Firms Best Trainer Award

National Training Partner of the Year (Ireland) - Multiple Years

Global Top 30 Instructor Awards (2012, 2019, 2021)

Tech Excellence Award Nominations

Learning Performance Institute (LPI) External Training Provider Sponsor 2024

Q: Are there any discount codes available?

Yes! Use discount code PENPALS5 when booking your Cisco Cloud Security for Microsoft Office 365
training. Please note that only one discount code can be used per booking and cannot be combined

with other special offers.
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